
 

 
 
 

February 16, 2019 

 
Product Tracking and Reporting (PTR) System Issue 

 
 

PTR is currently performing proactive system maintenance.  The maintenance began at 2PM ET 

today and will conclude at 6PM ET today.  Inbound package data sent to PTR will experience a 
delay in processing . Outbound package data extract processes will be held and resume at the 
conclusion of the maintenance.  USPS Tracking ® will remain available though data displayed 

may be stale.   
 
Thank you for your patience and continued support. 
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Please visit us on the USPS Industry Outreach website. 

Thank you for your support of the United States Postal Service.    
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